
New Transport Service 
 
 
Communities Together East Anglia (CTEA) will be starting a 
new transport service in your area from Monday 4th November 
2024.   
 
It is called ‘Rural Connect’, and is funded by Mid Suffolk District 
Council, targeting specific villages that would benefit from 
another transport solution.   
They are offering a door-to-door style service, in a new fully 
accessible, electric London style taxi.  It will be a Monday to 
Saturday service, transporting local residents into the 
Stowmarket area to access facilities, reduce carbon emissions 
and help connect communities.   
 
The fares are based on mileage bands, details below, and are 
taken on Tap & Go card machines. They also accept travel 
vouchers, but not bus passes.  
 
They, as a charity are committed to reducing loneliness and 
isolation across the county, and this service gives people the 
opportunity to get out and about, connect with the wider 
community in our fully accessible electric vehicle. 
  
Fares 
1 to 4 miles - £ 3.00 
5 to 7 miles - £ 4.50 
8 to 10 miles - £ 6.50 
11 to 13 miles - £8.00 
14 to 16 miles - £10.00 
17 to 20 miles - £ 12.00 
 


